Ministry of Interior

United Arab Emirates

Change Vehicle Registration Information



Login:

1. Visit Ministry of interior website by clicking on the

following link:

https://www.moi.gov.ae/ar/default.aspx

* Enter your username and password and then press
the login button, you can also sign in with your UAE

PASS.

+ If you don’t have account, you can register the "New
User? Sign up here" link.

To access the service, go to traffic services, navigate to vehicles services, and

Login

& | Password

New User? Register here

) User Name

(O Keep me signed in

Forgot Password

Note: You can login using your UAE MOI mobile App
username and password

)

- Sign in with UAE PASS

)

)

- Sign up with UAE PASS ]

then select change vehicle registration information service.
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Lost Registration Card | | Damaged Registration Change Vehicle el
Card Replacement i i n this senvice, you will be
Replacement ard Kep Registration 10 ransier a vehicle's ownership
In this service, you can sy In this service, you can apply Information from its curmrent ovmer to

fior a new registration card
instead of your lost card and it
will be delivered by a courier.

fior & new registration card
instead of your damaged card
and it will be deliversd by a

In this senvice, you can update
your vehicles information or

release vehicle maorgage

another person’s ownership.
The registration card will be
defivered to the new owner

courEn the transaction is completed.
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Issue Tour Certificate Vehicle Possession Concem Certificates

In this semnvice, you can apply
fior your selected vehicles trip
ticket.

Confiscation Payment

In this s=rnvice, you can pay
wehicke confiscation charges.

Certificate ( Cancel }

In this service, you can cancel

your vehicles registration.

By this service you will be able
to issue 3 To whom it may
concemn certificate for your

vehicles, note that you wen't be

able to proceed if you have any
restrictions.
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https://www.moi.gov.ae/ar/default.aspx

1. Service fees and delivery fees are displayed as shown below, enter

the delivery address and press the next button.

22 Change Vehicle Registration Information

Progress Percentage

25% '

Service Description
In this service, you can update your vehicles information or release vehicle mortgage

4,2+ 96681

Traffic Mo. 1980200147 Chassis No. RKLEV42E2C4445903

M step: Service Fees

T fiter..
R
1 ‘Changing fraffic card information 100
2 DELIVERY SERVICE FEES 15
Total Amount (AED) 115 AED

‘Showing 1to 2 of 2 entries

To continue, Please fill your address :
MNote: Will be delivered within 72 hours (Addresses inside UAE only).

Emirate/Region % Abu Dhabi ~

Address® Khalifa City

Enter text: your delivery address.

Mobile No. % 0501670088

ex. 0500000, +8T 150000000, D07 150000000
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2. The confirmation message described below will appear click

Yes to go to the payment gateway.

“You are going to be redirected to the payment gateway.
Would you like to continue ?

3. Enter your card details and then click on pay button.

Traffic No. 1980200147 Chassis No. RKLBVA42E2C4449903

i a—

N Step: Payment Gateway

AMOUNT TO PAY Dhs. 115.00

Payment Method

Accepted cards: @

Expiry month Expiry year
Card number @ January v 2021 -
Validation Code { CVW/CVC/CID)
RESET ‘ PAY
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4. Evaluate your experience using happiness meter as shown below.

Sdoaall gle Jgnall

5. The transaction has been successfully completed, payment details
will be displayed as shown below.

Traffic No. 1980200147 Chassis No. RKLBVA42E2C4445903

P step: Payment Gateway
22 Payment Result

Payment has been done successfully v

Vehicle Receipt Information:

Receipt No. 1M1

Receipt Date.  18M11/2019

Receipt Time.  12:00 AM

View Receipt Please click here

Page 5



